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Let Your Student Take The Lead!

HIGHLIGHTED ARE SOME OF THE MOST 

COMMON ISSUES YOUR STUDENT MAY HAVE TO 

DEAL WITH DURING THEIR TIME AT TRINITY.  

UTILIZE THIS GUIDE TO HELP 

YOUR STUDENT NAVIGATE THEIR 

WAY TO THE CORRECT RESOURCE.

ISSUES ARE LISTED WITH THE 

OFFICES/INDIVIDUALS YOUR STUDENT 

SHOULD CONTACT.

IF YOUR STUDENT IS UNABLE TO 

COMMUNICATE, YOU CAN CONTACT THE 

OFFICE ON HIS/HER BEHALF.



Homesickness/Loneliness

Counseling & Wellness Center

Residential Community Mentors

Student Activities, Leadership & Involvement Office

Excessive Substance Use

Health Education Office

Counseling & Wellness Center

Dean Of Students Office

Deciding On A Major

Faculty Advisor

Center For Academic Advising

Residential Learning Coordinator/TRINsition Fellows 

Roommate Conflict

Residential Learning Coordinator/TRINsition Fellows 

Resident Advisor

P.R.I.D.E. Leader

Safety Issue

Campus Safety

Dean Of Students Office

Academic Struggles

Professors / Teaching Assistants (TAs)

Faculty Advisor

Center For Academic Advising

Residential Learning Coordinator/TRINsition Fellows 

Financial Aid & Billing Issues

Financial Aid Office

Student Accounts Office

Course Registration Issues

Registrar’s Office

Faculty Advisor

Professor Teaching the Course

Car/Parking On Campus

Campus Safety

Student Illness Or Injury

Health Center

Professors & Faculty Advisor

Dean Of Students Office In Necessary

Mental Health

Counseling & Wellness Center

Dean Of Students Office

Campus Safety If Necessary

Medical Or Family Emergency

Dean of Students Office


