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Introduction

Our app Is reimagining the scheduling
system used in the ID office here at Trinity.
We made a more user and admin friendly
platform for the office. With this, immediate
and quality assistance is now available to

the user.
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Technology Used

NATURAL LANGUAGE PROCESSING

Motivation

|ID office ticketing system is not
user friendly

Pandemic has made in-person
services much more risky

Quality of service changes with
different people responding to
tickets
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You have booked an appointment for 5/11/2021
from 1:00 PM to 1:20 PM.

You can click here to cancel it.
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Sun 5/2/2021 3:08 PM '
To: Nikuze, Lewis (2021)

Hello Lewis,

You have successfully booked an appointment for 5/11/2021
from 1:00 PM to 1:20 PM.

You can cancel this appointment_by clicking_here
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