Reunion

Weekend

June 5-8, 2025

Reunion Weekend 2025
Uber Voucher

To redeem, please click the link or scan the QR code

https://r.uber.com/RAKSGQKRVVF

Uber vouchers provided by the College cover transportation between the Trinity College
Campus and the following hotels:

Hartford Marriott Downtown
DoubleTree by Hilton (formerly Hilton Hartford)
The Goodwin Hotel

Vouchers are good for one round trip per account per day up to $25.

Vouchers are redeemable 7:00 a.m. on Friday, June 6 through 2:00 a.m. on Sunday, June 8.
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Download the Uber App and Set Up Your Account

We encourage riders with smartphones to download the Uber app for the most seamless Uber
experience.

1. Go tothe App Store or wber spp © conc
_g_\[GOO le Play on your Uber - Request a ride What's your phone number or
smartphone S S email?

2. Download the Uber app Enter phone number o emai ®

3. Create your Uber account by 1
providing the necessary
details and following the app 5 I
prompts > Continue with Google

4. Set a strong password & i il v

5. Link a payment method l‘JbGV'WCQUCMGHUC UPDATE K1 Continue with Facebook

Note: Please make sure the phone e N B Log inwith GR codo
number or email address (phone =
number is preferred) that you use to _—

- E s site is protected by reCAPTCHA and the Google

create your Uber account matches ey Pty and Toms o S
the contact information you provided
to your transit agency program administrator. For more information about account creation, go
to this article.

Receiving Uber Vouchers

Transit agency and higher education ’
program administrators will use the —

email address or phone number that e

you provided to them to add Uber | e
vouchers to your Uber account. uber combEGE2

hity sber.comjr Z
Reply STOP 1 to stop

Get ready to ride Transactional SMS, or STOP
ALL to stop all SMS
. Lucia, your Uber Transit Demo
° CheCk your emall or teXt voucher will be live between
Feb 01, 2024 12:00 AM till Feb
messages for an Uber 02,2024 1200 AM. Your
g . voucher will automatically be
VOUCheI’ not|f|cat|0n applied to the next eligible ride.
e Choose Get started from the =~ R
email or select the link in $1500of sach o

1 trip total

your text to accept your

voucher



https://apps.apple.com/us/app/uber-request-a-ride/id368677368
https://play.google.com/store/apps/details?id=com.ubercab&hl=en&gl=US
https://help.uber.com/riders/article/how-do-i-create-an-uber-account--?nodeId=fdfc0273-f67e-4545-9885-f89d0ca0aacf&_csid=JA8vVyRhgtRCMJGbhT9HYA&state=cc_HGmGO_FbS8_b5fXFmcQz972glPKSdHMn69Fl10u0%3D&effect=
https://help.uber.com/riders/article/how-do-i-create-an-uber-account--?nodeId=fdfc0273-f67e-4545-9885-f89d0ca0aacf&_csid=JA8vVyRhgtRCMJGbhT9HYA&state=cc_HGmGO_FbS8_b5fXFmcQz972glPKSdHMn69Fl10u0%3D&effect=
https://help.uber.com/riders/article/how-do-i-create-an-uber-account--?nodeId=fdfc0273-f67e-4545-9885-f89d0ca0aacf&_csid=JA8vVyRhgtRCMJGbhT9HYA&state=cc_HGmGO_FbS8_b5fXFmcQz972glPKSdHMn69Fl10u0%3D&effect=
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Checking Your Voucher Balance

e Open the Uber app and
select Account in the bottom
right corner.

¢ Choose Wallet. Q Whereto?

2130
1:30

2T, Rides
Lucia Phan

* 485

Personal &

1LE75th St
e

- —
D =
Vallet

Help w

Walgreens

Enjoy 17% off rides

Directions to Uber
pickup

Uber Cash

Safety checkup

£ Sendagift

Wallet Vouchers

¢ Scroll down and select
Vouchers.

¢ Confirm that the voucher is
available.

Vouchers

Uber Transit Demo

X Vouchers
4+ Addvoucher code

Payment Offers

Capital One Savor and
Quicksilver benefit

American Express Corporate
% Card benefit

American Express Platinum
“  benefit

% American Express Gold benefit

Unlimited 3% back with Apple
Card

Promotions

& Promotions

+  Add Promo Code

e Go to the voucher to review the program parameters and your trip balance.
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Using your voucher

To apply your voucher to an Uber
ride, follow the steps below.

&« Plan your ride

© Pickupnow v =) Oneway v

» Open the Uber app and enter "
your destination address in chica Wagreens

the “Where to?” ﬁeld ° W«’i'ﬂ"e(cns- anodeyaﬂémenﬂav
e Review your pickup and AudiService Center
dropoff locations to make Directions to Uber

" I
i San Francisco International Airport (S,

sure they’re correct.

Learn More - 1058 Folsom St

Suggestions gwe rityuionp

als|d|flaglhlijlk]l

& z x/clvibinim &=

(@) ¢

e Select the Uber ride option
that fits your needs.

o Before selecting Choose,
make sure your voucher is :
valid for the trip. If the by
voucher is valid, you'll see a
strikethrough of the regular
market price for the Uber trip =
and the voucher in the —— —
payment section of the
screen.

=$2.00

Confirm the pickup spot

Note: If the trip does not meet the el o
program criteria, the app will show ﬁ;_ s205m
the market price for the Uber trip @ =

since the voucher did not apply. _
Choose UberX s

e Select Choose to confirm
your ride option.
e Select Confirm pickup to confirm your pickup location.

UCSF Betty Irene Moore
Women's Hospital

Confirm Pickup

Search
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Awaiting your driver

While your driver is on the way,
follow these best practices:

e Use the Uber app to track
the vehicle’s arrival.

e When your driver is a few
minutes away, head to your
pickup location.

e Once your vehicle has
arrived, check your ride
before getting in: confirm that
the license plate number
displayed in your app
matches the actual vehicle.
Drivers will often also ask
your name before starting
the trip.

e Enjoy your trip. Once your Rateyour
trip ends, you won’t need to Bt B
worry about payment since
your payment method is

already linked to your Uber ‘
account. 3
e Let us know how your trip Addatip for Mateus

went by rating it. You can
also give your driver a
compliment or add a tip in
the app. Tipping is not
required and is not part of
your voucher subsidy. If you
decide to tip, the amount will
be charged to your personal
payment method linked to
your Uber account.

Rate your trip
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Get help with a trip

We’re here for you. If you
experience something unexpected
during your trip, please use the Help
feature within the Uber app. 3 Wil

11 E75th St L @ Rebook

3326 76th St

©
How to access the Help feature:

250 Mercer St
Walgreens 17- 451 PA

©

Boba Guys

° Open the Uber app and Directions to Uber
choose Activity at the pickup
bottom of the screen

e Select the trip where you
experienced an issue

3326 76th St
n A & Rebook

Cannelle Patisserie
& Rebook

e Scroll down to the Help
section to access a variety of
support options

e Select one of the Help
options

¢ Chat with a Support agent to
receive help

« Trip Details &

& $300tip added Help

W Rated5 %

° Completed trip, 2.00 USD

View what your driver sees

Hi Lucia, welcome to Uber

support. How can | help you?
Help Q 5 By

Find lost item Contact driver about a lost item

| couldn't reach my driver about a
lost item
Report safety issue
173 t us kno a More options

i Provide driver feedback

Get ride help

afety incident reporting line
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Saving your voucher for later

If you decide to save your voucher
for a later trip and prefer not to use it
for a current ride, follow the steps
below.

e Locate the voucher
associated with the trip at the
bottom of the ride option
screen and select it.

e On the payment options
screen, find the toggle switch
related to the voucher.

o Switch the toggle to the “off’
position by swiping it to the
left.

e Then go to the top of the
payment options screen and
choose the “X” at the top left
to return to the ride-request
screen.

e By switching off the toggle,
the voucher will no longer be
applied to the trip. As a
result, you’ll be shown
standard market pricing, and
the entire cost of the trip will
be charged to your personal
payment method linked to
your Uber account.

Waigreens >
by -
o W |
Cret

) &2 &

B uCSF Betty Irene
Moore Women's Hos.

Vouchers

N m e

112 pm - 3 min away

3 WAV 24
“\Q" 320 pm

Assist 24
320pm

2

Choose UberX o

WAV 24
346 pm

Assist 24
346 pm

Personal

Choose UberX a°

Uber Transit Demo
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Frequently Asked Rider Questions
How do I request aride if | don't have a smartphone?

If you do not have a smartphone but have a mobile device that's capable of texting, you can
request Uber trips by calling 833-USE-UBER (833-873-8237). This service operates from 4am
to 10pm ET. After calling, follow the prompts to connect with an agent in English or Spanish.

This method works best if you already have an Uber rider account. You can sign up and create
an Uber rider account here.

How can | contact Support if I'm in an incident?

You can access Support for Uber through the Help section of the Uber app or by email
at uscan-incident@uber.com.

Do | need to tip my driver?
Tipping is optional. A tip is not included in your final price.
Can | use Uber if | have a service animal?

Yes, service animals may travel with their owner on any Uber trip. State and federal law prohibit
drivers using the Uber platform from denying service to riders with service animals because of
the service animals, and from otherwise discriminating against riders with service animals. As
explained in Uber's Community Guidelines and Service Animal Policy, drivers who engage in
discriminatory conduct in violation of this legal obligation will lose their ability to use the

Driver app.

If you're denied a ride because of a service animal, there are several ways to report a service
animal denial complaint.

How can | get an item I've lost?

For the best chance of retrieving a lost item, we recommend using the Help feature in the Uber
app to contact your driver directly. If you've lost your phone and can’t do that, please refer to
this resource for assistance with recovering your item

What can I do if I'm involved in a safety-related incident?
Uber offers an in-app Safety Toolkit. Open the blue badge in the bottom right corner while

you're on your trip. Within this toolkit, you can call local emergency services right from the Uber
app. Watch this video to learn more.

To report a serious incident involving a driver or vehicle, please refer to this resource.


https://www.uber.com/global/en/sign-in/
mailto:uscan-incident@uber.com
https://www.uber.com/us/en/safety/uber-community-guidelines/?uclick_id=e793e8de-1939-4944-ba48-14453ff10113
https://www.uber.com/legal/en/document/?name=service-animal-policy&country=united-states&lang=en
https://www.uber.com/us/en/about/accessibility/service-animal-user-guide/
https://www.uber.com/us/en/about/accessibility/service-animal-user-guide/
https://help.uber.com/riders/article/i-left-my-phone-in-a-vehicle?nodeId=91b7b0e2-e1b9-43a1-b10f-7d64337af927
https://www.youtube.com/watch?v=A-Oj8dA2luc&ab_channel=Uber
https://help.uber.com/driving-and-delivering/article/report-a-serious-incident-involving-a-driver-or-vehicle---?nodeId=306d3758-44fb-4e9c-88d6-0a9c1a8ce4a3

